State of Tennessee RFP Number 317.30.004

Title and Registration User’s System for Tennessee - TRUST
RFP # 317.30.004 — Attachment 9.15
Amendments/Clarifications/Questions

June 7, 2001

Amendment 5

1. Contract Attachment W. Delete the attachment in its entirety and replace it with the

following:
Attachment W: Implementation/Configuration Data
Reflective
System Counter Paper Annual

. Y Authorized . P Back Office | Scanners | Scanner
Location or MYV Users Position Decal Workstations * Volumes

Access Workstations | Capable o

Printers
PHASE | Implementation
Nashville Locations --

TDOS Metro Center On-line 150 6 3 n/a 116,000

TDOS Foster Avenue n/a 5 0 0 n/a n/a

TRICOR n/a 4 0 0 n/a n/a

County Locations --

Blount +1 Satellite Delta 6 10 6 3 234,000
Lawrence B Link 1 5 3 2 75,400
Moore Manual 2 1 1 0 11,600
Shelby + 9 Satellites IS Shop 79 50 26 17 1,200,800
Sumner + 2 Satellites BIS 20 9 5 3 192,400
PHASE | Totals -- 267 81 44 25 TBD * (1,830,200

* Scanners TBD: To be determined at Implementation time
** 2% of this volume are multiple-paged documents averaging 5 pages each; 20% are duplexed

Reflective
System Counter Paper Annual
. y Authorized . P Back Office | Scanners | Scanner
Location or MYV Users Position Decal Workstations * Volumes
Access Workstations | Capable o
Printers
PHASE Il Implementation
Anderson +1 Satellite BIS 17 6 4 2 116,500
Bedford BIS 4 3 1 75,400
Benton BIS 2 2 1 34,800
Bledsoe Manual 1 1 0 17,400
Bradley BIS 18 8 5 3 162,400
Campbell +1 Satellite BIS 8 3 2 1 69,600
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Reflective
System . Counter Paper . Annual
ocatin | "or A posion | Dol |2k Offe | sepers | S
Access Workstations | Capable o
Printers

Cannon Manual 1 1 0 23,200
Carroll Manual 3 2 1 52,200
Carter BIS 5 3 2 104,400
Cheatham +2 Satellites| Manual 13 3 2 1 58,000
Chester Manual 4 2 2 1 29,000
Claiborne BIS 3 2 1 63,800
Clay Manual 1 1 0 17,400
Cocke BIS 3 2 1 69,600
Coffee BIS 12 5 3 2 92,800
Crockett BIS 1 1 0 17,400
Cumberland BIS 4 3 1 92,800
Davidson +5 Satellites | Delta 75 53 27 18 1,165,000
Decatur Manual 2 2 1 23,200
Dekalb Manual 2 2 1 34,800
Dickson +1 Satellite BIS 15 4 3 1 75,400
Dyer BIS 10 3 2 1 63,800
Fayette BIS 3 2 1 46,400
Fentress Manual 2 2 1 29,000
Franklin BIS 4 3 1 63,800
Gibson BIS 10 4 3 1 69,600
Giles B Link 2 2 1 52,200
Grainger Manual 2 2 1 34,800
Greene BIS 7 4 2 133,900
Grundy Manual 2 2 1 29,000
Hamblen +1 Satellite BIS 19 5 3 2 116,000
Hamilton +1 Satellite | IS Shop 77 34 18 11 559,800
Hancock Manual 1 1 0 11,600
Hardemen BIS 5 2 2 1 46,400
Hardin BIS 7 3 2 1 46,400
Hawkins +1 Satellite BIS 13 4 3 1 87,000
Haywood BIS 8 2 2 1 29,000
Henderson +1 Satellite | BIS 5 2 2 1 46,400
Henry +1 Satellite BIS 7 3 2 1 58,000
Hickman BIS 6 2 2 1 40,600
Houston On-line 2 1 1 0 11,600
Humphreys Manual 5 2 2 1 34,800
Jackson BIS 2 1 1 0 17,400
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Reflective
System . Counter Paper . Annual
ocatin | "or A posion | Dol |2k Offe | sepers | S
Access Workstations | Capable o
Printers

Jefferson BIS 2 1 69,600
Johnson BIS 4 2 2 1 34,800
Knox + 5 Satellites On-line 50 31 16 10 733,800
Lake Manual 2 1 1 0 11,600
Lauderdale BIS 5 2 2 1 40,600
Lewis Manual 3 1 1 0 23,200
Lincoln BIS 5 3 2 1 58,000
Loudon BIS 9 4 3 1 75,400
Macon Manual 5 2 2 1 40,600
Madison BIS 12 8 5 3 163,400
Marion BIS 4 3 2 1 52,200
Marshall BIS 3 2 1 40,600
Maury B Link 11 4 3 1 116,000
McMinn +1 Satellite BIS 10 5 3 2 87,000
McNairy Manual 3 2 1 46,400
Meigs Manual 4 1 1 0 23,200
Monroe +2 Satellites BIS 3 3 2 1 63,800
Montgomery +1 Satellite BIS 29 10 6 3 239,800
Morgan Manual 3 2 2 1 29,000
Obion BIS 7 3 2 1 58,000
Overton Manual 6 2 2 1 34,800
Perry Manual 1 1 1 0 17,400
Pickett Manual 2 1 1 0 11,600
Polk + 1 Satellite BIS 3 2 2 1 29,000
Putnam + 2 Satellites BIS 16 6 4 2 128,100
Rhea BIS 6 3 2 1 58,000
Roane BIS 11 4 3 1 81,200
Robertson + 2 Satellites| BIS 14 4 3 1 87,000
Rutherford + 1 Satellite | BIS 33 10 6 3 268,800
Scott Manual 2 2 1 46,400
Sequatchie BIS 2 2 1 29,000
Sevier + 2 Satellites BIS 21 6 4 2 128,100
Smith Manual 2 2 1 34,800
Stewart Manual 3 2 2 1 23,200
Sullivan + 2 Satellites BIS 23 14 8 5 274,600
Tipton + 2 Satellites BIS 4 3 1 87,000
Trousdale Manual 2 1 0 17,400
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Reflective
System Counter Paper Annual
. Authorized - Back Office | Scanners | Scanner
Location or MYV Users Position Decal Workstations * Volumes
Access Workstations | Capable o
Printers
Unicoi BIS 4 2 2 1 34,800
Union Manual 4 2 2 1 29,000
Van Buren Manual 1 1 1 0 5,800
Warren BIS 9 3 2 1 63,800
Washington BIS 7 9 5 3 192,400
Wayne Manual 2 2 2 1 29,000
Weakley BIS 7 3 2 1 52,200
White Manual 4 2 2 1 40,600
Williamson BIS 23 10 6 3 191,400
Wilson BIS 25 7 4 2 139,700
PHASE Il Totals -- 891 408 273 137 TBD * | 8,164,700

* Scanners TBD: To be determined at Implementation time
** 2% of this volume are multiple-paged documents averaging 5 pages each; 20% are duplexed

1. Counter positions are the number of physical Title and Registration windows analogous to a bank
teller. They would be staffed 100% only during peak periods

2. Counter Position Workstations were based on an average of 12,000 registrations per counter
location/year based on expected productivity increases from new system.

3. A shared printer would be configured as one for each two counter positions with three drawers for
forms, title and registration renewal card and possible print on demand renewal sticker.

4. A Back Office Workstation would be capable of performing all TRUST functions exclusive of those
unique to Counter Position Workstations. Note that the Contractor is only required to provide the
software for these workstations that is necessary to meet TRUST requirements, including General
System Requirements.
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